SERVICE & MAINTENANCE
AGREEMENT (SMA)

Keep your machines compliant, safe, and performing at their best.

We offer the following Service Maintenance Agreement (SMA) contracts to make sure your machine is
always maintained and inspected in accordance with LOLER statutory regulations.

Savings can be made if you take the contract for 3 years although there is no tie in. We operate on a trust
basis and expect our service levels to be of a high standard, giving you no cause to go elsewhere.

SMA customers are also offered further savings and benefits as detailed below.

1 YEAR CONTRACT 2 YEAR CONTRACT 3 YEAR CONTRACT

2 x LOLER examinations 4 x LOLER examinations 6 x LOLER examinations
1 x service 2 x service 3 x service
No call out fee on breakdowns No call out fee on breakdowns No call out fee on breakdowns
Service reminders Service reminders Service reminders
Certificates & documentation Certificates & documentation Certificates & documentation

From £750 per annum From £725 per annum From £700 per annum

Exclusive SMA Customer Benefits

Zero call-out fee for breakdowns* (Save £85 per visit)

Reduced labour rate: £65/hour* (Standard £85/hour)

20% discount on IPAF Operator Training courses at one of our training centres
Bespoke ‘day rate’ for courses held at your own premises.
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25% discount on harness kits:

*Mileage: £0.96/mile. Parts & consumables quoted as required

Join today! Contact service@starplatforms.co.uk
or call 01582 297050 (opt 2)
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